
Canadian Mental Health Association,  
Kenora Branch Main Office 

Kenora Supportive 
Housing Program

ABOUT THE PROGRAM

Every resident pays rent at KSH to help cover the 
cost of their room, food and utilities. This is due 
at the start of every month.

ITEMS PROVIDED

• Meals

• Bedroom furniture

• Bedding and towels

• Shared resident phone,  
TV and computer

SOME THINGS YOU MAY  
WANT TO BRING

• ID and important documents

• Clothing/footwear

• Toiletries and hygiene supplies

• Snacks

• Music player/radio/music

• A cell phone 

• Calling card (for long distance calls)

• Video game systems are not allowed

Kenora Supportive Housing

Staff phone line 
807-467-8671

Client phone line
807-467– 8268

Address 
228 First St. North, Kenora, Ontario P9N 2K4

227 Second St. South (Second Floor), 
Kenora, Ontario P9N 1G1

Phone line
807-468-1838

https://www.cmhak.on.ca/

Funded by the:

Integration Network
North West Local Health

Réseau local d’intégration 
des services de santé
du Nord-Ouest
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ABOUT THE PROGRAM

Kenora Supportive Housing (KSH) is a program 
run by the CMHA Kenora Branch sponsored by 
the NorthWest LHIN and Ministry of Health and 
Long-Term Care.

This shared living environment is staffed 24 hours 
a day, seven days a week. KSH includes both 
single and 2-person bedrooms.

KSH’s mission is to provide safe and affordable 
long-term housing and short-term respite housing 
to individuals with serious and persistent mental 
illness. KSH aims to help residents develop daily 
life-skills in pursuit of meaningful recovery and 
improved quality of life. 

Individuals accepted to the program must have 
a confirmed major mental health issue and be at 
risk of homelessness or are currently homeless.

RESIDENT EXPECTATIONS

All residents are expected to…

• Adhere to the KSH rules and resident expectations.

• Complete their share of the daily house chores and keep their room clean.  

• Attend approved programming between 9 and 11:30am every weekday. 

• Be home by curfew (midnight), or let staff know ahead of time if they will be away for the night. 

• Let staff know when they leave from, and return to, KSH. 

• Remember that alcohol, drugs (including cannabis) and other intoxicating substances of abuse will 
not be allowed in the house or on the residence property. This may mean having to find somewhere 
else to stay for the night. 

 The only exception is if cannabis is prescribed to the resident. If medical marijuana is prescribed, the 
resident is required to provide a copy of this prescription to the nursing staff.

• Have their room inspected by KSH staff on a regular basis.

• Only smoke outside in the designated smoking area. 

• Host visitors (in the main floor common areas only) between the hours of noon until 9pm (weekdays); 
and 10:30pm (weekends). 

• Treat the staff and the KSH house with respect.

• Engage in in-house programming at KSH.

• Make their own breakfasts and lunches with the food provided.

• Respect the TV/computer availability hours (4 to 10pm) and share this time with fellow residents. 

• Purchase/use their own calling cards to make long distance calls.

• Support their own habits. No bumming smokes off of other residents.


