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SAFE BED PROGRAM

The Safe Bed Program is a short-term residential 
program run by the Canadian Mental Health 
Association (CMHA) Kenora Branch. It is 
sponsored by the North West Local Health 
Integration Network, Kenora District Services 
Board and the Ministry of Health and Long-Term 
Care. The Safe Bed Program provides persons 
who are 16 years of age and older in mental 
health and addiction crisis with a short stay of 
30 days, and 24/7 community residential crisis 
support services. In order to be eligible, clients 
need to be in contact with law enforcement and 
experiencing a mental health crisis.

Individuals admitted to the Safe Bed Program 
have mental health and addiction crises, are 
medically stable, not a safety risk to themselves 
or others, and are therefore not suitable for 
hospital admission or criminal detention. Upon 
admission, individuals receive stabilization 
supports including recovery-oriented goals from 
the program staff. This shared living environment 
is staffed 24 hours a day, seven days a week. 

ITEMS PROVIDED
• Meals

• Bedroom furniture

• Bedding and towels

• Shared resident phone,TV and computer

227 Second St. South (Second Floor), 
Kenora, Ontario P9N 1G1

Phone line
807-468-1838

https://www.cmhak.on.ca/

Funded by the:

Integration Network
North West Local Health

Réseau local d’intégration 
des services de santé
du Nord-Ouest



RESIDENT EXPECTATIONS

All residents are expected to…

•	 Adhere to the Safe Bed rules and resident 
expectations.

•	 Assist with household upkeep and keep 
their room clean.

•	 Attend programming occurring within the 
residence.

•	 Be home by the 9 pm curfew.

•	 Let staff know when you are leaving and 
returning to the residence.

•	 Remember that drugs and alcohol are 
NOT ALLOWED on the property or in the 
house. Residents are not to return to the 
home while under the influence of any 
substances. Residents will be discharged 
from the program should they choose to 
use substances.

•	 Have their room inspected by Safe Bed 
staff on a regular basis.

•	 Only smoke outside in the designated 
smoking area.

•	 Any visitors must be pre-approved by 
the CMHA Kenora executive director and 
the time of visitation permitted will vary 
depending on programming. 

•	 Treat the staff and the house with respect.

•	 Engage in recovery planning and all in-
house programming at Safe Bed.

•	 Make their own breakfasts and lunches 
with the food provided, assist with supper 
as requested.

•	 Respect the TV/computer availability hours 
and share this time with fellow residents.

•	 Purchase/use their own calling cards to 
make long distance calls.

• 	 No borrowing or requesting items of 
monetary value such as cigarettes from 
other residents or staff.

SAFE BED REFERRAL PATHWAYS

Funding for this program serves individuals 16 
years of age and older who are in immediate 
contact with police and with the following referral 
pathways:

•	 Brought directly by police 

•	  	Brought by a mobile crisis team (either 
community mental health or mixed 
community mental health and police 
team) 

•	 Brought to hospital by police on a 
Mental Health Act apprehension – not 
deemed appropriate for admission 
and then referred by the hospital or 
brought by police


