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SERVICE OFFERINGS
Some support services offered by the CMHA Kenora 
District ACT Team includes:

•	 Client-Centred Assessment

•	 Ontario Common Assessment of Need (OCAN)

•	 Global Appraisal of Individual Needs (GAIN-SS)

•	 Cognitive Behavioural Therapy for Psychosis 
Screening and Implementation

•	 Family Intervention Therapy Screening and 
Implementation

•	 ACT Transition Readiness Scale (ATR)

•	 Level of Care Utilization System (LOCUS)

•	 Transportation 

•	 Comprehensive Nursing Assessment

•	 Etc.

•	 Individualized Treatment and Recovery Planning 

•	 Vocational, Educational, Financial, Housing, 
Transportation, etc., 

•	 Social and Psychoeducational programming  
(in community and in-office)

•	 Activities of Daily Living

•	 Medication Management

•	 Primary Care and Cancer Screening Support/
Coordination 

Through CMHA, I was fortunate 
enough to get connected 
to the ACT team. This team 
became my lifeline. They 
offered support tailored to 
my needs, encouraging me 
to see the possibilities ahead 
and to believe in myself. Their 
unwavering dedication and 
compassion showed me that 
reaching out for help is a 
strength, not a weakness.

CMHA Kenora District ACT Team Client Testimonial
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ASSERTIVE COMMUNITY  
TREATMENT TEAM
The CMHA Kenora District Assertive Community 
Treatment (ACT) Team follows the Ontario ACT and 
Schizophrenia Quality Standards. These standards define: 

•	 Who the program is intended to support 

•	 Required services and interventions 

•	 Staff roles and team composition needed to deliver 
quality care 

•	 Intended benefits and outcomes for clients 

THE TEAM
An ACT Team employs a multidisciplinary team that is 
comprised of the following:

•	 Team lead

•	 Program assistant/OTN specialist

•	 Psychiatrist (0.8 FTE) 

•	 Registered nurses and/or registered practical nurses 

•	 Social worker 

•	 Occupational therapist 

•	 Addictions specialist 

•	 Vocational specialist 

•	 Peer specialist

•	 Other clinical staff or equivalent roles

ACT Teams provide intensive community-based services, 
with at least 75 per cent of staff time spent outside the 
office delivering care where clients live, work and connect. 

The CMHA Kenora ACT Team supports individuals across 
the Kenora Rainy River District.

REFERRALS
Anyone can refer to the CMHA Kenora District ACT Team.

The ACT model provides long-term, recovery-oriented, 
community-based intensive case management for 
individuals who meet specific eligibility criteria. 

Please note: Referrals should not be made solely to 
expedite hospital discharge. Other community supports 
should be considered during discharge planning until ACT 
services are able to admit clients. 

Referral forms and screening tool are available at:
www.cmhak.on.ca/index.php/referral-form.

ELIGIBILITY AND SCREENING
ACT supports adults (18 years or older) living with 
serious mental illnesses as identified in the Diagnostic 
and Statistical Manual of Mental Disorders, Fifth Edition 
(DSM-5) of the American Psychiatric Association. These 
illnesses significantly impact an individual’s ability to 
function and live independently in the community.

ACT serves individuals experiencing:

•	 Schizophrenia

•	 Other psychotic disorders (e.g., schizoaffective 
disorder)

•	 Bipolar disorder

These conditions often result in long-term psychiatric 
disability, and ACT has consistently demonstrated 
effectiveness in supporting recovery and improving 
quality of life for this population.  

Individuals must also meet one or more of the 
following criteria:

•	 Difficulty performing daily living activities required for 
basic adult functioning in the community or persistent/
recurrent difficulty performing daily living tasks without 
significant support or assistance from others (friends, 
family, others) 

•	 Inability to maintain consistent employment at a  
self-sustaining level or inability to consistently carry 
out the homemaker role

•	 Inability to consistently maintain a safe living situation

•	 Indicators of continuous high-service needs (i.e., 
greater than eight hours per month)

•	 18 years of age or older (there is no upper age limit)

 
ACT is a voluntary program, unless 
incapacity is documented and there is a 
substitute decision maker or community 
treatment order in place.

http://www.cmhak.on.ca/index.php/referral-form

