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TOP RISK FACTORS

For more information on how the Mobile 
Crisis Response Team works with the Mental 
Health and Addictions team at CMHA Kenora, 
please contact CMHA Kenora CEO Sara Dias at 
sdias@cmhak.on.ca.

These services have been made possible through 
a financial contribution from Health Canada. 
The views expressed herein do not necessarily 
represent the views of Health Canada.

TYPE OF SERVICE

GENDER

Mental health Problematic substance use

Cognitive impairment/
limitationSuicidal ideation

Diverted from 
hospital

Client follow-up (face-to-face) 243
Live call with police 219
After-the-fact referral call 83
Client follow-up (non-face-to-face) 77
Documentation and planning 29
Community outreach 25
Operations (including travel) 16
Staff support, training, supervision 10

YEARS OF AGE

HOSPITAL STATS

129

12-17	 13	
18-24	 53	
25-29	 16	
30-39	 23	
40-59	 21	
60+	   7

Sioux Lookout Mobile Crisis Response Team
Individuals supported in 2023



LOCATION TYPE POTENTIAL 
REFERRALS

TYPE OF POLICE
OCCURRENCES

ACTION PROVIDED

AGENCIES INVOLVED

Follow-up 330
Crisis session provided 93
Crisis assessment 70
Consult with  
physician/NP

60

Medical hospital visit 13
Nursing assessment 6

Residence 47
Other 26
Open area 10
Hospital 8
Office 8
Police station 7
Shelter 5
Motel 5
Street 5
Hostel 15
Business 8
Community 8
Group home 5

Mental Health Act 336
Follow-up 98
Police assistance 73
Liquor Licence Act 42
Domestic 23
Disturbance 9
Person well-being 
check

7

Ambulance assistance 5

District Assertive Community Treatment Team
Community Living
Thunder Bay Counselling Centre
Mental Health Access Program 
Tikinagan
Pelican High 
Kenora Supportive Housing 
Nahnahda-Wee-ee-Waywin
Mobile Outreach
District Older Adult Program, CMHA Fort Frances
Food Bank
Police Community Team
Kenora Sexual Assault Centre
FIREFLY
Homewood
Nodin – multiple services

Safe Bed program 323
Detox 15
Transitional housing 10
Assertive community 
treatment

6

Sioux Lookout Mobile Crisis Response Team
Individuals supported in 2023

CONTACTS BY  
MONTH

CONTACTS BY  
DAY OF WEEK

CONTACTS BY  
HOUR OF DAY

10:00 31
11:00 48
12:00 40
13:00 37
14:00 51
15:00 48
16:00 42
17:00 34
18:00 35
19:00 28
20:00 29
21:00 21

Sunday 91
Monday 112
Tuesday 105
Wednesday 89
Thursday 110
Friday 122
Saturday 89

Jan 37
Feb 73
Mar 61
Apr 74
May 64
Jun 62
Jul 47
Aug 56
Oct 77
Nov 116
Dec 51

Overall risk lowered - connected to services 315
Overall risk lowered - connected to personal supports 116
Informed of services; not yet connected 80
Informed of services; chose not to connect 25
Refused services 15
Overall risk lowered - connected to services in other jurisdiction 14
Overall risk lowered through no action of MCRT 9
Rejected - already connected to appropriate supports 1
Other 35

OUTCOMES OF CONTACTS FOR COMMUNITY


