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TOP THREE RISK FACTORS

TYPE OF SERVICE

For more information on how the Mobile Crisis Response Team works with the Mental Health and 
Addictions team at CMHA Kenora, please contact CMHA Kenora CEO Sara Dias at sdias@cmhak.on.ca.

GENDER
Mental Health 

12-17	 9
18-24	 84
25-29  	 56
30-39	 104
40-59	 103
   60+ 	 46

Problematic 
alcohol use

Problematic 
drug use

Live calls with police 199

Follow-up calls (after-the-fact referrals) 124

Client follow-up (face-to-face) 50

YEARS OF AGE
HOSPITAL STATS

Diverted from 
hospital290

Kenora Mobile Crisis Response Team
Individuals supported in 2025



OUTCOMES OF CONTACTS
Overall risk lowered -  
connected to services 154

Informed of services;  
chose not to connect 65

Refused services/uncooperative 56
Overall risk lowered -  
connected to personal support 55

LOCATION TYPE

POTENTIAL 
REFERRALS 

TYPE OF POLICE
OCCURRENCES

ACTION PROVIDED

AGENCIES INVOLVED

Crisis assessment 192
Follow-up 187
Nursing assessment 15

Kenora Association for Community Living
Assertive Community Treatment Team
Kenora Rainy River Child & Family Services
Kenora District Services Board
Waasegiizhig Nanaandawe’iyewigamig
Ga Naa Na Ga Da Waa Ba Dang Kenora Justice Centre
Kenora Supportive Housing Program
Lake of the Woods District Hospital, Challenge Club
Lake of the Woods District Hospital Counselling
Kenora Youth Wellness Hub
Safe Bed Program, CMHA Kenora
FIREFLY
Morningstar Detox
CMHA Kenora rent supplement program
Kenora Emergency Shelter
Community Paramed

Mental Health Act 280
Suicide 32
Follow-up 22
Police assistance 17
Liquor Licence Act 15

Residence 159
Open area 68
Street 54
Shelter 19
Other 104

Safe Bed/Detox 178
Transitional Housing 8

Kenora Mobile Crisis Response Team
Individuals supported in 2025

CONTACTS BY 
HOUR OF DAY

01:00 1
07:00 4
08:00 5
09:00 18 
10:00 14  
11:00 14  
12:00 47  
13:00 77  
14:00 50  
15:00 47  
16:00 38  
17:00 19  
18:00 19  
19:00 15  
20:00 24  
21:00 6 
22:00 5  
23:00 1

CONTACTS BY  
DAY OF WEEK

Sunday 62
Monday 45
Tuesday 61
Wednesday 58
Thursday 65
Friday 66
Saturday 47

Jan 44  
Feb 20
Mar 36
Apr 30
May 12
Jun 14
Jul 46
Aug 36
Sep 38
Oct 48
Nov 42
Dec 38

CONTACTS BY  
MONTH


